
ESSEX WHOLE
FAMILY APPROACH
CHARTER

This Whole Family Approach Charter is our promise to commit to
working across the family to ensure unmet needs are recognised
and that we will engage collaboratively with partner agencies to
try and ensure these additional needs are met.

What I can do?
Anyone may suffer abuse, neglect or exploitation at some point in their lives. Families
and their households may contain various family members, some of whom are living
with one or more vulnerabilities. Within a family these vulnerabilities can affect the
whole or parts of the household and could add to the needs of other people in the
family. It is the responsibility of all professionals involved to understand not just the
vulnerabilities of the person they are working with, but how this increases needs for
others in the family and to ensure that they support others to access support to
reduce these needs, where appropriate, safe and lawful to do so. 

I will identify who is in the persons network and seek to involve them in support, care and
protection plans.

I will consider the needs of the whole family I am working with and who else needs to be
involved to help reduce the impact of these needs.

I will listen, so the voices of family members are heard, acknowledged and written in my
records.

I will view and work with families as partners, promoting empowerment and participation in
decision making.

I will provide support that is respectful of the social and cultural context of the family and
challenge racism and discrimination.

I will work collaboratively with partner agencies so services work together to achieve the
best outcome for the family.

Sharing information can protect people from harm; I will ensure information is shared
appropriately and in a timely way.

When necessary, I will escalate concerns to the right line manager to help resolve any
issues.
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